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Deposit Sales.

Following a review of our support calls we have put together this helpsheet as a step by step guide for raising/
maintaining deposit sales at the POS.

Deposit sales can be used to store a transaction which a customer is going to come back and pay/collect later, or

as arunning payment scheme for goods before they are collected similar to a“Christmas Club”.

To raise a deposit sale you must first enter all of the products the customer wishes to “hold” in to the sale as

normal.
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You need to select and then ‘Transaction'from the left hand menu:

Transaction J thenCreate Deposit Sale'from the right ‘ Create Deposit Sale
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You will be asked to confirm you wish to convert the current sale.

Are you sure you wash to tum the current sale into a
deposit sale?

Yes | ‘ No

Enter the name and address of the person leaving the deposit, this information will be stored in the system and
also printed on their receipts.
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Once you have entered the name and address you will then be returned to the sale screen.

Select as normal to total the sale.

Enter

—_—

Then enter the value of the deposit and select the relevant tender.
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Select Enter to complete the sale. A receipt will be produced confirming the value of the sale, the deposit value,
balance and the contact details of the customer.
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