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Backing Up Your EPOS System.

Your EPOS system is a vital record of your business so ensuring that data is recoverable in the event of a failure
is essential. A backup is a record of all information entered into the system up to a certain point and allows the
system to be set back to that point.

Itisimportant to note that this document shows you how to perform an ad-hoc back up of your system and as
such is not a substitute for a disaster recovery strategy. All of your system data should be backed up regularly
and stored off site. If you do not already have a regular off site back up strategy in place we recommend

implementing one.

An ad-hoc SQL backup takes a snapshot of your system data which can be restored later. You should always
perform a backup before making any changes to, including physically moving, your server, PC or till; this will
give you a safe restore point in the event of any problems encountered during the change.

A manual backup is very useful if your server, PC or till starts to develop a technical fault, if a backup can be
taken it ensures no data is lost if the problem gets worse. All branch data is backed up to head office overnight
but if a broadband issue stops this communication for any extended length of time a manual back should be
performed.

To Perform An SQL Backup:

1. Create a backup location. This is the r - - - ——— e
location where the files will be stored ‘gg'_- i etk ds ) O T
and itis best practice to save backups to w:,“ e 2 9
a seperate device or disk, such as a USB R iy Retadn |
pen, DVD or backup tape if you have % m_: = |
one. e
If the device were to fail and your backup :: '
was located on the same hard drive, E::; g
what would you do? | : Restintn o

Now we will start the backup process.
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% 1. Click on Start -> All Programs

8 2. Open Microsoft SQL Server 2005/8 S

(98] rpevatd.

(@) 3. Clickon SQL Server Management Geoghe Chigess

g Studio a——

Q

D SQL server is Microsoft’s relational :

Rbapiiroht Sdverlaghe

(:IID: database software and the management ,f,,c,,:,:,,: mﬁw.; 008
S studio allows direct access to your data. e N e
A Cpndigarabon Took

(:B- Important Warning: The management ;..'.‘,‘..._‘; Opers |

@ studio allows direct manipulation of your gt

data, with only simple safeguards, care

should be taken when using.

You will now be asked for your log on

credentials:

The server name uses the format, PC-
Name\SQL-Instance-Name and in the

example above the’denotes that we
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are looking on the local machine.

5. Enter yoursa'password and

click'Connect’

Contact Retail Support if you do know

Yyour sa password.

See next page for continuation of

instructions.

a- Connect to Server

Microsoft:

SQL Server 2005

Server name: KCPOS -
Authentication: | SQL Server Authentication > :
Logn 53 -
Password: -
[7] Remember password
| Connect || Cancel || Hep Options >> |







